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GiveNow.com.au:

Give More, Give Smarter,
Give Better, Give Now!

We all want to give, but sometimes it’s hard to know how to get started.

GiveNow.com.au is Australia’s most user-friendly giving portal — a place where you can
put your dollars to work to start building the kind of world you want to live in.

No money? No worries! Through GiveNow.com.au you can also find out how to give time,
blood, clothes, blankets, computers, mobile phones, bikes, even corks!

Log on to find the tools, ideas, inspiring stories and practical tips you need to convert
your good intentions into action.

=» START GIVING -» READ THE GiveNow MANIFESTO -> COMMENT

The 2009 Good Gifts Guide

Don’t want to give yet another unwanted, unnecessary gift? This year, give a good
gift! Use the 2009 Good Gifts Guide to help create more meaningful gift-giving this

Christmas. You can find:

vMerchandise/General Gifts —

where proceeds go to good causes

vCommunity Development Gifts -
farm animals, water purifiers,
bicycles: gifts sent to communities
in need

VGifts to the Planet — gifts that

benefit environmental causes

vChristmas Cards —buy cards that
support a community group

vGive Money — give a cash gift in

your loved one’s name

vOther Good Gift Ideas —toys for
distribution, volunteering
opportunities, etc.

=» SEE THE GOOD GIFTS GUIDE

www.givenow.com.au
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Giving Tip — A gift for the
planet from coffee addicts
on the go

The Problem

Every time we take away a latte we are negatively
impacting on the environment. Each year, billions of
“paper” cups (which are usually coated in a plastic resin)
and their plastic lids create a massive supply of waste,
demand a large consumption of natural resources and
emit high levels of greenhouse gases.

Giving Week
World AIDS Day

International Volunteer Day —
Volunteering Australia

The Solution

Groovy, reusable coffee cups are now available. There is
no need to go to a café with a daggy mug or a flask that

Festive Recycling 2009/2010 — Planet Ark )
doesn’t fit under the coffee machine spout.

Preliminary data shows that a KeepCup breaks even in
terms of energy use with a disposable paper cup after 17

Australia Day — National Australia Day uses.

Council

<» wwuw.keepcup.com.au

<> FIND OUT MORE <> www.hookturnindustries.com.au/byo-coffee-cup.html

What's Hot

FINDING LOVE IN A SOUP KITCHEN

Cv iy

Volunteer nights for singles - or volundating - is a concept taking off around the world. Searching for romance
while making a difference is a winning combination. At the recent Cooking For A Cause singles night, 200 singles
from across Melbourne produced 7000 meals to feed hungry and homeless people. The meals were distributed
by FareShare and the event raised $15,000. Meanwhile, the volunteers had an opportunity to find friendship or
love while getting that good feeling from giving to those in need. It’s a recipe for success.

= www.madwoman.com.au
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« “There's only so many
hours | can bake on a beach
reading mindless magagines
- I'm ready to make a
difference while I travel. But
is Voluntourism a marketing
ploy? Do the programs do more
harm than good?”

THE FACTS

¢ Experiential travel is the fastest
growing sector in the travel market

¢ There is a rapidly growing list of
companies offering volunteering
service-oriented holidays and
programs.

¢ There are increasing numbers
of organisations at the interface,
struggling to effectively provide
quality, purposeful travel experiences
that are not intrusive, corrupt,
exploitative and/or disruptive to local
destinations.

POTENTIAL BENEFITS

« Volunteering in developing countries
can satisfy travellers’ desires to be
altruistic, to promote self-change and
the development of identity. It can also
look good on a CV!

 Voluntourists can be exposed to
and absorb culture through active
involvement and interaction with
locals.

¢ Voluntourists can observe the
environmental, cultural and social
problems of a host destination. Such
experiences can raise awareness and
promote values and lifestyle changes
upon return home.

GiveNow News

POTENTIAL PITFALLS

« Volunteers often have little or no experience relevant to the
project.

 Volunteers are there for such a short time that projects can have
little impact or cause more damage or disruption than good.

 Alot of grassroots organisations want volunteers for three to six
months because integrating volunteers for one or two-week stints
requires too much effort and expense.

» Some volunteer projects, e.g. building houses, teaching and taking
care of children, may be taking jobs away from the locals.

+ Voluntourism encourages people to venture overseas instead of
helping out those close to home.

 Corruption is rife and there is a risk that volunteers sign up for
something quite different to the reality.

» There may be hidden costs that can be upsetting, especially when
there is no obvious financial benefit for the community

A \ ' b\
o . , \' !
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1 FIND THE RIGHT TRAVEL PROVIDER

Research online, but more importantly talk to travellers and get personal
recommendations

2 FIND A PROJECT THAT YOU FEEL CONNECTED TO

The project should be one that you believe will have ongoing long-term
benefits for the community it is designed to support

Volunteering overseas can 3 BEREALISTIC
be incredibly rewarding and Think about whether you want hot or cold weather, how well you will manage
mul:ually beneﬁcial II_- done well if English is not spoken, the level of physical activity you can handle, etc.
. . 4 IDENTIFY YOUR STRENGTHS
Here are some things to consider

. . Are you mechanical? Are you a good teacher? Are you a good labourer? What
du"ng the Plﬂnnmg process can you offer the locals that will allow them to develop their own skill set?

Perspectives from the travel
industry:

INTREPID TRAVEL is winding back its voluntourism itineraries. According to
Eliza Anderson of Intrepid Travel, a high level of interest in the two to four-week
volunteer programs on offer has not translated into commitment by travellers.
Most of their customers prefer to spend two to three days at the end of their trip

. doing volunteer work, but this is not a sustainable option for the communities
“There were 17 other people working they hope to support.

alongside me in the village, each presumably
spending $1500 on the experience. So
imagine how I felt when I discovered that our
accommodation was not paid for, the utilities
were not paid for, the builder’s time was
unpaid, and the only thing our budget seemed
to be used for was to purchase a couple of

effluent pipes. =» wwuw.intrepidtravel.com/about/foundation

“We lived on spaghetti with tomato paste for
breakfast, lunch and dinner.

Instead, Intrepid have concentrated on their responsible travel focus — they are
moving towards 100% local tour leaders. They are also building the Intrepid
Foundation (Intrepid matches donations by their clients). And they offer
travellers the opportunity to experience first-hand the work of the Foundation,
whether it is seeing the sponsored Asian Elephants in Thailand, a school in
Kenya or the restoration of heritage buildings in Turkey.

EVEREST TREKKING is a very small, not-for-profit trekking company and travel
agency founded 25 years ago whose sole purpose is to assist communities in Nepal
“So, what happened to the $27,000? You tell by ensuring that they don’t need charity and that they can enjoy the dignity of

me... welcome to voluntourism!” working.

-> READ SARAH'S STORY Founder Kath Maltzahn, an educator, said that voluntourism should not be about
giving and leaving. It is about an ongoing commitment to supporting the learning of
the people you are trying to help.

“It feels good when you help but it is important that it is worthwhile doing. It is no
good building a kitchen garden and weeding it if there is no-one trained on how to
continue caring for the garden after you leave, she said.”

Everest Trekking pays for the education of all of the children of their Nepalese crew
at a school of their own choice.

For the past 18 months Everest Trekking has also been offering trekkers an
opportunity to teach English at a training centre they opened 20 years ago in the
troubled region of Dolakah. They have found that the standard of the local English
teachers has dramatically improved since the volunteers have started coming
through.

= wwuw.everesttrekking.com.au

<> COMMENT ON THIS ARTICLE
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50 ways
to give

X

29 Nov - 5 Dec 2009

There are hundreds

of ways to give to the
community this Christmas.
The Giving Week website
provides 50 ideas to get
you started. Here's a
sample:

GET YOUR KIDS INVOLVED

Almost 70% of children are willing
to give up a birthday or Christmas
present in return for money being
donated to a good cause, according
to arecent survey commissioned by
the Charities Aid Foundation. Talk
to your kids about scaling back your
own family’s Christmas present-giving
to one gift per child. Ask them to
pin-point toys they have outgrown
that they would like to contribute to
a community group that works with
children, or that can sell the toys
to help fund their work. Don’t get
caught up in a pointless escalation of
conspicuous consumption.

SWAP GIFTS FOR DONATIONS

Instead of giving out Christmas
presents yourself, make a donation on
your friends’ behalf to an appropriate
community group. Give your friends a
card telling them that you have made
a donation and provide the receipt.
Donate online through www.GiveNow.
com.au. More than 1400 appeals have
been listed for donations.

GiveNow News

BUY AN EXTRA PRESENT

Buy an extra toy or present this
Christmas and put it in the collection
box at your local shopping centre,
office or church. Many department
stores, such as Kmart (under the
Wishing Tree) collect presents to be
' distributed to disadvantaged groups
' by community organisations.

GIVE THE PLANET A PRESENT;
GO GREEN THIS CHRISTMAS

Download the Sustainable
Christmas Checklist and see how you
can tread lightly on the earth this
Christmas.

BUY AN EXTRA CAN

During your weekly grocery
shopping, put an extra can of non-
perishable food in your trolley and
place it in the donation bin at your
supermarket (visit www.wesley.org.
au to find out more info on where
to donate), or give it to groups (such
as the Asylum Seekers Resource
Centres) that can use your donation
to help others. Similarly, why not
buy an extra can of pet food at the
supermarket and donate it to the
local animal shelter.

DONATE BLOOD

You can give a gift that is more
precious than money — your blood.
The Red Cross is always looking
for blood donors, with Christmas
and New Year periods particularly
important for blood donations.
Giving blood is safe and easy, and
often comes with a free bikkie!

CHECK TO SEE IF YOUR ELDERLY
NEIGHBOURS NEED SOME HELP

If you have elderly friends or
neighbours who are housebound (or
just struggle to get out) offer to help
them with their Christmas shopping
or other errands.

PROVIDE A BREAK FOR A CARER

If your friend or neighbour is a full-
time carer, offer to step in and help for
a couple of hours. Giving them time
to get out and do a bit of shopping,
present buying or to just have a break
is a real gift.

VOLUNTEER FOR CHRISTMAS
LUNCH

Many people put up their hand
to help prepare and serve lunch at
“soup kitchens” around the country
on Christmas Day (in fact, demand
for volunteer roles often outstrips
supply at this time of year). Think
about throwing open your own doors
to provide Christmas lunch and
companionship to people who are
alone on Christmas Day.

PETROL HEADS ON THE RUN

There’s a long tradition of
Australian bikers doing toy runs,
collecting presents to be distributed
by community groups. The website
www.toyrun.org.au lists dozens of
separate Toy Runs in all states — so if
you have a Harley Davidson hog in
the carport then this is the moment to
get festive.

DONATE YOUR OLD COMPUTER
TO A GOOD CAUSE

Treating yourself or the kids to a
new computer this Christmas? There
are organisations that will take your
old PCs, refurbish them and distribute
them to disadvantaged schools,
families and community groups.

ADOPT A STRAY

If you’re thinking of giving a pet
as a present this Christmas, choose
one that is in need of a good home.
Greyhound Adoption Programs in
each state rehabilitate ex-racing
greyhounds for rehoming, and there
are animal shelters —lost dogs’
homes, cat protection societies, etc.
—in every state looking for ‘forever
homes’ for abandoned pets. And
remember — pets are for life, not just
for Christmas!

<> MORE WAYS TO GIVE

www.givenow.com.au



Who
Gives?

THE DEDICATED VOLUNTEER:

WHO?
Kerryal Willis, 65
WHERE?

Launceston, Tasmania

WHAT?

Since 1995, Kerryal has spent her days

at ARAFM], an Association for Relatives
and Friends of the Mentally Ill or visiting
patients at the local psychiatric hospital.
Her current role is co-ordinating the
ARAFMI team of volunteers.

ARAFMI in Tasmania has 10 phone volunteers or ‘befrienders’. They
have all been a carer or close friend of someone with a mental illness
and some have also experienced anxiety or depression themselves as
aresult of the burden.

People phone up who are carers or who suffer from mental illness and
the befrienders offer support. According to Kerryal, the stories they
are hearing from the community are becoming more extreme and the
volunteers also have to support each other because of the intensity of
what they are dealing with.

WHEN?

Every working day, for four to six hours plus
hospital visits.

ARAFMTI’s volunteers also run a library and peer support groups for
carers and people who live with depression, eating disorders or bipolar
disorder. The psychiatric ward is close by and the volunteers visit
regularly and give talks to the patient group once a month.

WHY?

Kerryal has lived around mental illness all
her life. Members of her family suffered
and she did what she could to help them.
For her, in that caring role, there was a
feeling of being totally alone. She also felt
that the clinicians were not listening to her
or working with her to help out the family
unit. Kerryal says that supporting families
dealing with mental illness is vital. She
knows that without it, the family falls apart
and that it is particularly detrimental for
the children if there is no support.

Her friend and former colleague Leanne Carlon says that Kerryal is an
amazing woman who tirelessly gives her time to listening to and helping
people as well as trying to make changes to the system.

> COMMENT

<> FOR MORE INFO ABOUT ARAFMI

<> FIND OUT HOW TO BECOME A VOLUNTEER
=> DO YOU KNOW A GIVER - LET US KNOW

Topless For A Cause

Mormons Exposed 2010 efforts.” Each missionary featured in

the calendar gets to donate a portion

Chad Hardy, producer and co-founder of the proceeds to a cause in the area

of US group Mormons Exposed says
itis a “forward-thinking brand that is
predicated on a message of religiousand <> COMMENT

cultural tolerance with humanitarian =» VIEW THE CALENDAR

he served.

wwuw.givenow.com.au GiveNow News



NOW IS THE PERFECT TIME FOLLOW UP

In the wake of the generosity
sparked by Black Saturday’s bushfires,
and with the approaching end of the
year, this is the perfect time to review
last year’s giving and to come up with

Giving strategically means that you
need to review and update your giving.

Diarise an opportunity to review
your plan every three months.
Reviewing the plan regularly allows

a Giving Plan for 2010. .
you to take into account changes to
our priorities, your passions and your
GETTING STARTED YOUE PHIOTIHIES, YOUT passions andy
financial situation. It also will help you
- Put aside some time — an hour account for unforeseen emergency
might be enough appeals and other contingencies.

Giving
Bootcamp

HOW TO GIVE WISELY

Australian charities
anticipate a 10% increase
in demand for their

- Print < GIVING WISELY HELP P R L L EEE LR RS .

Stuart W's
Giving Plan

MAROOCHYDORE, QLD

| am a single guy on a pretty basic
wage. What | don’t spend, | try and
save. But | make a point of giving
a few hundred dollars each year to

- Sit down on your own or as a
family or group.

The Help Sheet is based on the
philosophy and practical tools
developed by heiress Tracy Gary, a
world-renowned giving expert. It
will guide you through the process of
developing a Giving Plan, asking you
to consider:

. support cancer research. My dad
servuices b“ 2010 - Who to give to? died of liver cancer and it is my way
- Where to give? of acknowledging what he went

There are so many worthy
causes out thereall in
desperate need of financial

- Which organisations to give to? through.

Because | don’t give much
financially, | reqularly clear out my

]
1
1
1
1
1
I
- Why do you want to give? :
:
1
1
1
1
1
:
1
- How to evaluate an organisation? :
1

1

1

1

1

1

support. Instinctively you - How much to give?
PP 9y ] cupboards and donate what | don’t
want to help but the sheer - How to give?
b k ) need to the local op shop. | also
number of reql,les s can * When should you give? train kids each week at the surf
be overwhelming. You are . How to do follow up? club.

asked to dig deep when you
stop at the traffic Lights,
when you open your mail
and when you pick up the
telephone.

A GIVING PLAN

Having a Giving Plan in place will
provide structure to your desire to
give. You will find it empowering to
know, in advance, what your response
will be to all the many requests for
donations that you receive.

A Giving Plan can be short or
long, detailed or very simple. The
important thing is to go through a
process of thinking about your giving
so that you become a better-informed
and more proactive giver.

GiveNow News www.givenow.com.au



“Developing a Giving Plan
that will give some clear
direction to your giving will
give you confidence that
you are placing your dollars
well,” says GiveNow.com.au

without any structure.

Director Hannah Schwartz.
“No matter if you're giving
away $10 a year or $10 million
a year, the beauty of a Giving
Plan is that it ensures you are

giving thoughtfully and in a place.

The Mink family’s
Giving Plan

BENTLEIGH, VICTORIA

My wife and | donate 2% of our gross
annual income. One day we hope to

be in a position to give more but this
allows us to make a difference without
impacting on our rising living expenses.

We try and divide the money —50%
in Australia and 50% to international
causes.

We sat down in June and listed which
groups we wanted to support this
financial year. We took into account our
religious community, our desire to help
children in need, our children’s love of

He Said What?

; |M.JR
| Wiy

i

1

way that’s aligned with your
own values and beliefs, rather
than spraying money around

“You might want to donate to
those organisations at the front
line helping people in need, or
those who are working in the
background to try to eliminate
the conditions that caused
them to be needy in the first

“You might choose to support
grassroots fledgling groups or
long established groups, local
or international groups, those
carrying out proven solutions
or those breaking new ground
—all of this will depend on
your view of the world, and
the world you would like to
see created through your
donation.”

- VIEW THE GIVING WISELY HELP SHEET

animals and our particular connection
to issues such as diabetes and mental
health.

We put some money aside in the event
of an emergency appeal (which we
drew on for the bushfires) and we also
committed some money to the pending
building appeal at our children’s school.

There is nothing stopping us from
giving gold coins away on an ad hoc
basis. But we find that having a giving
plan gives us the freedom to say “no”
without any awkwardness or shame.

When we are approached by one of the
organisations we have earmarked — we
know exactly how much we want to
give. And at the end of the financial
year, if we haven’t been approached, we
will just make a donation online or send
in a cheque.

=» COMMENT

<> FIND OUT MORE ABOUT GIVING WISELY

- “I don’t think the rich people give anywhere near enough and if I help show the way a little bit with that
‘? by talking about it but mostly by doing it, that’s a good thing. I don’t think I'm unusual as an Australian.
- e w I think the current generation of rich people have got to work it out a bit better.”
W

Harold Mitchell, Melbourne-based CEO, Philanthropist & Author

wwuw.givenow.com.au
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Furthermore, I have my doubts about the way they
work. If someone’s trying to sell them on a cause I expect
them to be a genuine copper-bottomed head-over-
heels enthusiast, and these people aren’t that, or aren’t
solely that. They don’t even necessarily belong to the
charity they’re spruiking for — they’re paid employees of
specialised face-to-face fundraising agencies. Some get
paid on commission (up to a shocking 95% of your first
year’s contribution). The English even have a word for it
— “chuggers”, or charity muggers. And their numbers are
growing exponentially, in Australia as overseas.

At least, that’s what I tell myself. I'm not absolutely sure,
digging a little more deeply, that there’s not an element in
my attitude of that old playground catch-22 — “Well, I was
going to give you one of my biscuits, but since you’ve been
rude enough to come out and ask for it instead of waiting
politely for me to offer it to you, now I won’t.”

(Eats biscuit.)

In a better world, unpaid volunteers would do
the fundraising. In a perfect world, I would. But I'm
actually not planning to, and in the actual world we
live in organisations are increasingly outsourcing their
fundraising in the same way that they outsource their
marketing — and they’re doing it because it works. Despite
the public’s perception that these “fronties” (as they call
themselves) are pushy and unnecessary, last year they
signed up hundreds of thousands of regular donors to
important causes.

All face-to-face fundraisers must comply with the
Fundraising Institute of Australia (FIA) Standard of
Practice. They aren’t allowed to seek donations from kids,
the frail, or the elderly. They’re banned from accepting
cash donations (which distinguishes them from the tin-
rattlers loitering at the traffic lights). Chuggers are also
banned from stopping a person going about their lawful
business ... and that includes picking up a tin of tuna
from aisle 3.

t seems I can’t enter a supermarket these

days without being confronted by an

earnest backpacker wielding a clipboard

who tries to tell me about their cause
and get my credit card details. I don’t care how
worthy the organisation is; I don’t necessarily
want to talk about it when I'm rushing around in
my lunch hour.

Let’s face it, it’s not the impediment to our going about
our business we object to, it’s the guilting. And the only
way to avoid that is to tell chuggers, “Sorry, I'm already
signed up to half a dozen groups on GiveNow.com.au.”

COMMENT
SEE THE FUNDRAISING INSTITUTE OF AUSTRALIA'S PRINCIPLES AND STANDARDS OF FUNDRAISING PRACTICE

Who's in the Poo

A Melbourne Private School: When writer Catherine Deveny was asked to mentor a year nine
student at a private school last year, she suggested that, as payment, the school should donate $200
to a Asylum Seekers Resource Centre (ASRC). The school agreed and Catherine happily mentored the
student. But the school failed to make good on its promise and 12 months on, no payment has been
received. Luckily, Catherine’s readership has been kept well informed of events through her nationally

syndicated column. <> GIVE NOW TO ASRC

GiveNow News www.givenow.com.au
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Seasons
Greetings

Giving Cards

Australia Post and Our Community have teamed up to develop the Green Christmas Giving Card -
the Christmas Cards that Support Communities and the Environment, at a cost of only $3 per card.

For every card purchased, $1 goes to a community group or school
Or your choice! - see www.ourcommunity.com.au/giving cards

Inspired by their The boys from These days, Little is
parents and the Queen, Prince William Powderfinger are donating $5 from every semi-retired from music and is focusing
and Prince Harry have set up the Princes’ copy sold of their new album — Golden his energy on bringing a healthier future to
Charities Forum, a group that helps Rule —to Movember. And they grew indigenous Australians through his Jimmy
community groups exchange ideas and moustaches. Little Foundation.

ESOUICES. This week the album has debuted at #1 Over the past few months, in Arnhem Land,
Prince William told the BBC recently that he  on the ARIA chart. The band has been he has been launching the foundation’s
wants to be more than a royal “ornament” confirmed to play at Take 40 Live on Thumbs Up program aimed at encouraging
by being proactive in his community work. Sunday 6th December. It is a free show healthy food options through cooking and
He hopes to make more of a difference in support of the Australian Skin Cancer music for young indigenous children living
by becoming involved rather than just Awareness Campaign. in remote areas.
attending opening ceremonies. au.movember.com/news/view/ http://unclejimmy.ning.com/
www.youtube.com watch?v=x3kii id/35/category/national/

YUTEqQU

wwuw.givenow.com.au GiveNow News
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Giving Bizz

Think businesses are only

In Australia, one woman dies of
ovarian cancer every 10 hours. This
disease affects women — mothers,
sisters, daughters — of all ages and
has a higher mortality rate amongst
women diagnosed than those
diagnosed with breast cancer.

$8,135,629 cach to beyondblue and
the Prostate Cancer Foundation of
Australia. This year’s proceeds are
expected to exceed that extraordinary
amount.

LAWYERS ANONYMOUS....

there to make proﬁts? “As there is currently no early “Ifit IIJ(']SII't for luwg'j'ers we
Tho k . detection program for ovarian cancer, wouldn’t need them.
In agaln’ L’Oréal Paris hopes to raise awareness

WOMENS HEALTH

L'Oreal Paris joins forces to help

save lives

of this disease and is delighted to help
advance cancer research through the
work of Dr Simon Chu,” says Mark
O’Keefe, General Manager L'Oréal
Australia Consumer Division.

MENS HEALTH

Mouember (brought to you by your
favourite chocolate bar)

Say goodbye to your favourite
moustache. Movember is finally over.

Movember’s major partners are
Snickers, Cool Ridge, NIB and ...
Schick — time to whip out the razor
boys! The sponsorship list is an
unusual combination, but one that
has helped create the phenomenon
that is the month formerly known as

"Do you know how to save a
drowning lawyer? Take your foot
off his head.”

We all love to hate lawyers but
Australia now has the strongest

law firm pro bono culture outside
of the United States. Our nation’s
lawyers have provided free legal
services worth at least $45.9 million
to disadvantaged and marginalised
people and the not-for-profit
organisations that support them.

The national Pro Bono Resource
Centre has released figures showing
that lawyers who have signed up to
the centre’s aspirational target for pro
bono work provided 183,771.5 hours
of free work last financial year.

A new partnership between major
worldwide consumer brand L'Oreal
Paris and The Ovarian Cancer
Research Foundation (OCRF) aims
to increase awareness and funding
for research into an early detection

November.

In turn the Movember Foundation
works to generate awareness of male
depression, anxiety and related

disorders as well as prostate cancer. - HOW YOUR BUSINESS CAN GIVE
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